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Helsinki City where she engages citizens and  
partners to design cultural and recreational services 
for the future. Her interests involve co-design, service  
design, public participation, and open democracy.  
She believes that design-based approaches can help 
the public sector improve its services and address 
social issues. Virve’s PhD dissertation project is titled,  
“Co-creative Practices in Library Services.”

Miso Kim is an assistant professor in the Department 
of Art + Design at Northeastern University. She holds 
a PhD in Design, an MDes in Interaction Design, and 
an MDes in Communication Planning and Informa-
tion Design from the School of Design at Carnegie 
Mellon University. Prior to joining Northeastern,  
Miso was a senior user experience designer at Cisco 
Systems in Silicon Valley. She studies service design 
using a humanist framework.

Rodrigo Magalhaes is a professor of Information  
Systems and Organization, with research interests  
in organization design. He has published in areas of 
information systems management, organizational 
change, knowledge management, organization  
learning, business process management, e-HRM and 
e-learning. He is currently affiliated to Kuwait College 
of Science and Technology and is a member of the 
Centre for Organization Design and Engineering, 
INOV, Lisbon and the Centre for Spacial and  
Organizational Dynamics, University do Algarve, 
both in Portugal. He was formerly with the  
Kuwait-Maastricht Business School in Kuwait,  
and the School of Management and Economics  
at Catholic University of Portugal. He holds a PhD 
from The London School of Economics, University  
of London. 

D
ow

nloaded from
 http://direct.m

it.edu/desi/article-pdf/34/3/111/1715932/desi_x_00504.pdf by guest on 08 Septem
ber 2023



112 DesignIssues:  Volume 34, Number 3  Summer 2018

John Massey is the cover designer of this issue of 
Design Issues (Volume XXXIV, Number 3 Summer 
2018). An artist, designer, and educator, John Massey 
is Professor Emeritus at University of Illinois, Chicago 
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